
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)
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12 Mo. Total;

Feb-9a a r>la 60 04

Mar-9a . 0 nJa 14.32

Apr-9a 0 nJa 23 86

May-9a 0 nla 8 31

Jun-9a 0 nla 32 11

Jul-9a a nla 33 31

Aug-91l ': 0 nJa 34 61
Sap-91l ; 0 nla 37.45

Oct-ge ~ 0 nla 52 58

Nov-96 ' a rUa 70 97

Oec-ge :! a nla 26 79
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

January 1999

Central I West Texas

~t."~ii* DS3 Dedicated Transport
~Measurement ~ AIiCLECs SWBT -: 35.0
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Apr-9a. ~ a nla 002 Base < JC ::
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r=~:~:ECJJun·9a jj. a nla 31S Base < 3C i. 150
Jul-Sa ~. a nla 333 Base < 3C;': .

Aug-Sa :' a nla 299a. Base < JC~: 100 .'
Sep-Sa :; a nla 8.51 Base < 3C ~:
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Percent Out of Service (005 < 24 Hours (%)

2 Wire Analog· 8dB Loop
100%All GLEGs SWBT

# Trouble #OOS %OOS %OOS Z-Value 90% .
Reports < 24 Hours < 24 Hours < 24 Hours

80% .
Feb.9a! 0 0 nfa 87.2% Base < 30 ;~ .
Mar-9e. ~ 0 0 nla 809% Base < 30- ~[ 70%

Apr-9a ~ 0 0 nla 920% Base <~;~ 60%

May·98 1 1 1000% 91.1% Base < 3~ .~ 50% I···.. ··~~~Jun·9!l j 5 1 200% 86.1% Base <: 3~ ~~
Jul-9S j 40%

5 2 400% 818% Base < 3Q:

AU9-9S 0 0 nla 77 7% Base < 3C '1 30%

Sep-9S' 8 0 00% 675% Base < 3C 20%
Oct-9e. • 2 0 00% 65.4% Base < 3C: 10%
Nou-98 : 8 1 12.5% 65.4% Base <30 ~

Dec-ge 18 5 27.8% 817% Base < 30 ~
0%

'" <Xl '" '" <Xl '" '" <Xl <Xl '" '" Ol

Jan-99 • 2 1 50.0% 87.7% Base < 3-::; J 'l' Ol Ol '\l '\l '\l '\l '\l '\l '\l '\l '\l
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 1999

Central I West Texas

Repeat Reports (%)
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200%
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120%

140%

10.0%

No

Analogous
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Mar·98 0 0 nJa 6.9% Base < 30 r
Apr-911 . 0 0 nJa 14.8% Base < 30 ~

May-911 :. 0 0 nJa 10 2% Base < 3n ~
Jun-96 . 0 0 nJa 5.1% Base < 30 ~

::i
Jul-911 0 0 nJa 7 8% Base < 30 'I

Aug-98 0 0 nfa 7 2% Base < 3" il
Sep-911 0 0 nfa 7 9% Base < 3-:; ~

Oct-96 0 0 nfa 64'10 Base < 3(l ~::

NoY-96 : 0 0 nfa 5 2% Base < 3-:; :~;
Dec-9B. . 0 0 nfa 4.2% Base < 3-:; ~

Jan-99 0 0 nJa 5.5% Base < 3(; i:

o nJa ··;.~;..]@!~;!!i.i_l12 Mo. Tota:

Feb-98 0 0 nfa " 5% Base < 3n ~;,

Mar-96 0 0 nfa 12 2% Base < 30 :1

::~~: ~ ~ ~;: '~ ~~ :::::: :I!
Jun-96 : 0 0 nfa 3 0% Base < 3(1 ;

Jul-96 : 0 0 nfa 4 3% Base < 30 :'

Aug-96 : 1 0 0 0% 5.2% Base < 31:1:

Sep-96 i 4 1 25 0% 4 0% Base < 31:1 j,

Oct-91l 1 0 0 0% 3 6% Base < 30

Noy-91l 0 0 nJa 1 9"/0 Base < 30 ~

Dec-96 2 0 0 0% 2 5% Base < 311 ;:
Jan-99 2 0 0.0% 2.2% Base < 311 "

T I 10 10.0% ~Ii

•,:~~ ,....#-T-rO-u-b-le--A"'~::.I~:;;.:;.,L:=:~::;a::.:L:::O:::O.t:P...::.:R:::it~~p::;::.t..:~.::erst:'::::'V~::':SR;:~:;:S:;S::'a-t""'-z-.v-a,-u!e~~~,,:.'~ •.i..,..':E,~~i!0.3:E:.ii:_~_3_E_3-H_~_~_~_S_~_~_;_~_3_~-~-~_S-S-~_~_a_3_~_3_3_~_~_~_~_a_!_~_5_~!_~_~_~_~_~i3~~~H33j~==~H
·*w.w'*~~, .~..:.R.::e:!p;:o::;rt::s_.......:R::.e:!po::::.rt:::s~.......:R:.:;e:!p::o::.::_.......:.;;e:!p::o:::rt::s_""' ---j 80 0%

Feb-98 . 0 0 nfa ii
Mar-98 0 0 nfa :.:

Apr-96 0 0 nfa

May-98 0 0 nfa

Jun-96 0 0 nfa

Jul-98 0 0 nfa

Aug-96 0 0 nfa

Sep-96 0 0 nfa

Oct-96 . 0 0 nfa

NoY-96 0 0 n~

Dec-96 0 0 nfa

~i::l:meJaCniZ-99E~:::::::::::::~O$S:::::;==:i°:¢::m::::Ei:inii:fa$;;;:m::::::::~~EEEri;'
~ 0 0 nfa'::liffiim:iil:lmr

.'(:I-#-R-:ro-p-~-bs-le-"""A#"'~":"':";~;:rt~';::~:":L:::O:::OP:!:o":~::;;:::;:";:':;::;::'tt':;A;::c.:::ce:::~:;S:"""B"'T:-"""-----'l:j:\~

Feb-98 : 0 0 nfa ~::~:~~. ::::e30I

Z-Value

ISDNBRIPort
All GLEGs SWBT

# Trouble # Repeat '10 Repeat % Repeat
Reports Reports Reports Reports .;

160% .....----------------------,

14.0%

I
······SWBT I
--+--All GLEGs I

..-
"

20%

40%

80%

6.0%

100%

12.0%Feb-98 0 0 nJa 13 0% Base < 3(> ~

Mar-96 0 0 nfa 6 9% Base < 3l> ,

Apr·96 : 0 0 nfa 14 8% Base < 3;) '.
May-911 • 0 0 nfa 10.2% Base < 30 'i
Jun-98 0 0 nJa 5 1% Base < 30 ~

Jul-98 0 0 nfa 7 S% Base < 30 .'
Aug-98 0 0 nfa 7 2'10 Base < 30
Sep-911 , 0 0 nfa 7 9% Base < 30
Oct-98 : 0 0 nfa 64% Base < 30
Noy-9$ 0 0 nJa 5 2% Base < 30
Dec-98 0 0 nfa 42% Base < 30 0 0% <Xl...-~••--<Xl...- .....-<"'<Xl••- ...~.....~...........l'\l................-4"'<Xl...-~<Xl~-'

99 5 3C cn~!~t:I~~~ ~~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Repeat Reports (%)

'$:4:~~~~rt~lW~~~ '~ DS1 Loop With Test Access
Measurement All CLECs SWBT 14.0%

1'1",58 # Trouble # Repeat % Repea1 % Repeat Z·Value

"'~~:;~~~~~;:~::r:::::~;:::~~ Reports Reports Reports Reports 120%

Feb-91S 0 0 nfa 118% Base < 30 :;

Mar-98 ' 0 0 nfa 10.6% Base < 3{)
100%

Apr-91l 0 0 nfa 67% Base < 30 ;:
80%

May-911 0 0 nfa 25% Base < 30 .,

b'-S~;J<
Jun-911 2 0 00% 3.0% Base < 30 :: 60% --+--All CLECs

Jul-9ll 0 0 nfa 2.0% Base < 3{s ;~ .' .
Aug-911 1 0 00% 49% Base < 30 ~ 40%

Sep-9ll 2 0 00% 38% Base < 3~ :: ."- .. .. ..... ~

Oct-9ll 1 0 00% 4.2% Base < 30 ~ 20%

Nov-9S 1 0 00% 27% Base <30 :i
Dec-9S 2 0 0.0% 27% Base < 30 ;~

0.0%

~
co co co co co

~
co co co co m

Jan-99 3 a 0.0% 0.7% Base < 3l) ~ '?? '?? 'l' 'l' 'l' 'l' ~
'l' ~ 'l'

>. c
~

m a. :> c
.1, •• , ..••.0~r;~~~1~~~~f:f:~~~ " '" a. '" ~ ::l " 0

~ '""- :2 -0: :2 .., -0: (JJ 0 Z ..,
12Mo. Total 12 a 0.0% 3.1%-.:~~:~~*~t8f~~:~~~~::~~,.> .••• ••••> ....

OS1 Dedicated Transport
:~

All CLECs SWBT :~
140%

# Trouble # Repeat % Repeat % Repeat Z·Value ~~
Reports Reports Reports Reports 12.0%

Feb-ee 0 0 nfa 118% Base < 3:> ';

Mar-9S 0 0 nfa 106% Base < 3l> :, 10 0%

Apr-9S 0 a nla 67% Base < 3l> :;
80%

May-9S a 0 nla 2.5% Base < 3l> :!
I···.···~~::EJJun-9a a a nla 30% Base < 3l> : 60%

Jul-9S a a nfa 20% Base < 30 :.
.';

AU9-9a' a a nfa 49% Base < 30 ::; 40%
Sep-ge a a nfa 38% Base < 30 !: ..... ~

Oc!·!l8 a a nfa 42% Base < 30 ;: 20%
::

Nov-ge . 1 0 00% 2.7% Base < 30

Oec-9a; 0 0 nfa 2.7% Base < 30
00%

co co co co
~ ~ ~

co co '" <Xl m
Jan-99 . 0 0 nfa 0.7% Base < 3l) :' 'l' m '?? 'l' ~ ~

'l' 'l' ~.<> "- >. c 'S C) :> ()

~··;.mID " '" a. '" ::l ::l II 0 " '""- :2 -0: :2 .., ..,
-0: (JJ 0 z 0 ..,

I 12 Mo. Total 0 0.0%

•
Sublendlng Channel (23B)

AIiCLECs SWBT ~ 90%

# Trouble # Repeal % Repeal % Repeat Z·Value I aO%
Reports Reports Reports Reports

Feb-98 0 a nla 63% Base <:30 ~ 70%

Mar-98 0 a nla 4.8% Base <30 :: 60%
Apr-9a a a nla 8.3% Base < 30 :~ ,

50% "
May-98 0 a nla 00% Base < 30 :' I···· ··SWBT ,I
Jun-98 a 0 nla 55% Base < 30 4.0% --+--AII CLECs
Jul-98 ' 0 0 nfa 2.7% Base < 3a ~

30%
Aug-98 0 0 nla 08% Base < 3>::l :..
Sep-9a 0 0 nla 59% ::::: ~~ r

20%

Oct-98 0 0 nla 16% 10% "

Nov-98 0 0 nfa 0.0% Base < 3G
, ..., ..
'j 00%

Oec-ge 0 0 nfa 19% Base < 3V co '" :g co '" co <Xl co co
~

<Xl m
4.0% Base < 3V : 'l' '?? 'l' 'l' 'l' q>

~ ~
'l' 'l'Jan-99' 0 0 nfa .<> "- >. c 'S C) :> 0 c

~.~%~
II '" Cl. '" ::l ::l " 0 II '""- :2 -0: ~

.., ..,
-0: (JJ 0 Z Cl ..,

0 0 nfa

Sublending Channel (10)

AIiCLECs SWBT 90%

:~§f:f~
# Trouble # Repeat % Repeat % Repeat Z·Value , 80%
Reports Reports Reports Reports ' '

Feb-9a 0 0 nfa 6.3% Base < 3C :: 70%

Mar-9a 0 0 nJa 48% Base < 30 :1 6.0%
Apr-ge 0 0 nfa 83% Base<~.· ,

5.0% "May-9ll . 0 0 nfa 00% Base<~ :

1~~~::EcslJun-ge a 0 nfa 55% Base < 3¢:; 40%

Jul-ge 0 0 nJa 27% Base < 3C i)
3.0%

Aug·sa : 0 0 nfa 08% Base < 30 ~r:
Sep-ge. 0 0 nla 5.9% Base < 30 ". 2.0%

Qcl-ge 0 0 nfa 16% Base < 3C :1
1,0% ., "

N0v-915 : 0 a nfa 0.0% Base < 3¢

Dec-98 : a 0 nfa 1.9% Base < 3¢ .
00%

co III <Xl co co ., <Xl <Xl co <Xl '" a>
Jan·9l!' a a nfa 4.0% Base < 30 ~

m q> 'l' 'l' 'l' 'l' 'l' 'l' m 'l'
~ "- "- 1;- 5 'S C) a. '0 :> " c

II '" Cl. ::l " 0 " '";i~~~
u. :2 -0: ~

.., ..,
-0: (JJ 0 z 0 ..,

12 Mo. Tola; 0 nJa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Repeat Reports (Ofa)

Analog Trunk Port

AIiCLECs SWBT 160%

# Trouble # Repeat % Repeat % Repeat Z-Value

.::~:::::%:~~::l~::~r:::::~:::~f Reports Reports Reports Reports
140%

:'l

Feb-9! ~ 0 0 nfa 115% Base < 30 :ll 120%
Mar-9e. j' n/a 122%

::1
0 0 Base < 30 :j

Apr-9! : 0 0 n/a 14.0% Base < 3C ... 10.0%

May-9e. 0 0 n/a 70% Base < 30 ': 80% - - - - - -SWBT
Jun-9e. 0 0 n/a 30% Base < 30 -+-AIiCLECs
Jul-98 0 0 n/a 4.3% Base < 30 60%

AU9-98 0 0 n/a 52% Base < 30 J: ---
Base <301:

40%
Sep-ga . 0 0 nJa 40% '.
Oct-98 0 n/a 38%

':1
20%0 Base <30 ;1

Noy-98 0 0 n/a 19% Base < 30 :

Dec-9& 0 0 n/a 25% Base < 30 )1
00%

<Xl <Xl <Xl
~

<Xl <Xl <Xl <Xl <Xl <Xl <Xl en
'1' ~

en '1' 'l' 'l' 'l' 'l' 'l' 'l' 'l'Jan-9~ 0 0 n/a 2.2% Base < 30 } .<> .!. >- c: "5 Cl 0. 13 > " c:

~1J~~
Ql til "- til '" '" Ql 0 Ql til

LL ::;; <:: ::;; .., ..,
<:: (/) 0 Z 0 ..,

0 0 n/a ."'........•. "

SUbtending Digital Direct Combination Trunks

All CLECs SWBT 16.0%

# Trouble # Repeat % Repeat % Repeat Z-Value ~l

Reports Reports Reports Reports
.', 14.0%
11

Feb-9$ 0 0 n/a 11.5% Base < 3C ; 120%
Mar-ge 0 0 n/a 122% Base < 30 ::,

10.0%Apr-9$ 0 0 n/a 140% Base <3C ;;

May-ge 0 0 n/a 70%

:::::~; 80% -. - - --SWBT
Jun-96 : 0 0 nla 30% -+-AIiCLECs
Jul-ge 0 0 nla 43% Base < 3~ ~J 60%

Aug-96 0 0 nJa 52% Base <~ ~i --.
4.0%

Sep-98 0 0 nla 40% Base <~ :!j "

Oct'98, 0 0 nla 3.8% Base <~ r 20% -
NOY,98 : 0 0 nla 1.9% Base<~ !;
Dec-9S 0 0 nIa 2.5% Base < 30 ;' 00%

<Xl <Xl '" ~
<Xl '" <Xl '" <Xl <Xl '" en

Jan-99 0 0 nla Base < 3{) 'l' ~ ':? 'l' 'l' 'l' ~ E 'l' ~ 'l'
.<> >- c: "5 Cl > c:
Ql til Q. til '" .., '" OJ 0 Ql til

LL ::;: <:: ::;; .., <:: z 0 ...,
0 0 nla

DS3 Dedicated Transport
AIlCLECs SWBT 25%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

20%
Feb-98 0 0 nla nla Base < 3l) .,

Mar.9Il 0 0 nla nla Base < 3l) :]

Apr-96 0 0 nla nla Base < 30 ~t 15%

May-9ll . 0 0 nla 00% Base < 3l) --- ---SWBT
Jun-98 0 0 nla 00% Base < 3l) :1 -+-AIiCLECs

Jul-98 0 0 nla 00% Base < 30 !, 10%

Aug-98 0 nla 00%
,.

0 Base < 30 t
Sep-98 0 0 n/a 00% Base <30 ; 0.5%

Oct-98 0 0 n/a 23% Base <30- ~
Nov-98 : 0 0 nla 00% Base < 30 ;

Dec-98 : 0 0 nla 00% Base <30
00%

<Xl <Xl '" <Xl <Xl

~
<Xl <Xl '" <Xl '" en

Jan-99 :' 0 nla 2.2% Base < 30 'l' ~ ~ 'l' 'l' 'l' 'l' ~
en 'l' 'l'0 .<> >- § Cl Q. :> " c:

Ql til Q. til '" Ql 0
~

til
LL ::;: <:: ::;: .., ..,

<:: (/) 0 z ..,
0 nla

Dark Fiber

AIiCLECs SWBT
f:

25%

# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
;~j

2.0%
Feb-9& 0 0 n/a nla Base < 30 ::!
Mar-9ll 0 0 n/a nla Base < 30 :~
Apr-9& 0 0 n/a n/a Base < 30 15%

May-98 : 0 0 nla 00% Base < 3C - - - - --SWBT
Jun-9a . 0 0 nla 0.0% Base < 3G -+-AIiCLECs

Jul-9ll 0 0 nia 00% Sase < 30
1.0%

Aug-9& 0 0 nia 0.0% Base < 30

Sep-98 0 0 nla 00% Base < 30 05%

Oct-98 0 0 n/a 2.3% Base < 30

N0v-9& 0 0 n/a 0.0% Base < 30

Dec-9& . 0 0 nla 0.0% Base < 30
00%

'" <Xl

~
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl en

Jan-9S! 0 0 nla Base < 30
en ~ 'l' 'l' ~ 'l' 'l' 'l' 'l' ~ 'l'J:, >- c: 0> "- ;3 > c:
Ql til Q. til '" '" ~ OJ

0
~

til
LL ::;; « :;; .., ..., z ..,

12 Mo. Total 0 0 nla 1.
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Central! West Texas

EOfTAN

I
--SWBT

TAN/EO
I_~AIICLECS

i

I 'WBT

SWBT End Office to
CLEC End Office

No. of Calls Percent

Study wee: Blocka
g
:/

3

~

Feb-98
Mar-98 :
Apr-9a :,

May-sa r
Jun-98 :,
Jul-98 ::

Aug-9a :i
Sep-sa 1
Oct-9a ~
Nov-98 ~

Dec-9a ~.

Jan-99

SWBT Tandem to SWBTEnd SWBTTandem
80% ------

CLEC End Office Office to toSWBT
No of Calls Percent SWBTTandem End Office 7.0%

SludyWeek Blockage % Blockage % Blockage 6.0%

Feb-9a ., 304,007 0.63% n/iS 3: n/a :, 50%
Mer-9a ~. 122 000% 0.58% ' 000% •
Apr-98.: 378,057 016% :: 4 02% 0.07% .~ 40% "

May-9a :. 780 000% '; 068% 001% .: 30%
Jun-98 ~ 7,706 000% ~

~.~~~ !
001% ;

2.0%
Jul-98 ~: 9,953 000% g 000% 2

Aug-98 .; 573,854 091% :, 005'", 004% , 1 0%
Sep-ge :. 912,886 ~~~~ 'j

000% 0.00% .; 0.0%
Oct-98 .~. 450,004 001%

,
001% .: <0 <0 '"<Xl <0 <Xl <0 <Xl <Xl <0 <0 <Xl

Nov-98 2' 000% t q> m '" '1 q> q> q> q> q> ~
q> q>

896,279 000% 001% .. .<:l .!. .!. c :; 0> a. ti 0 c,.
<II III a. III :> ..., :> <II 0 Q) III

Dec-98 941,279 7.11% ; 0.00% 002°k u- :::; « :::; ..., « {/) 0 Z 0 ....,

Jan-96> 752,552 0.02% :~ 0.00% 0.04%:

• From Februery - May 1998, the direction of most SWBT End 0 cefTandem traffic could not be distinguished and wes thus equally allocated
between directions

; Measurement ,;
No. 69 .,

Apr-96 91 1
May-98 : 82 1
Jun-98 :: 91 0
Jul-98 91 1

Aug-98 .: 91 :>
Sep-9El :j 91 5
Oct-98 '. 89 ,
Nov-98 :2 87 1
Dec-98 .' 89 1
Jan-9!! 91 1

i"·' ••••:::'

12 Mo. Tota< 893 15 ~
...r,.-'· .... ";:'''''''''''

10%

20% .

30%

40%

50%

60% ,-------------------,

% of Trunk Groups with> 2% Blockage)

% Groups
>2%

# Groups
>2%

AIiCLECs
# Trunk
Groups

Measurement
No. 70
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Central/West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of Trunk Trunk Trunk Trunk Trunk

Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% > 10%

0 0 0 0 1

0 0 0 0 1

0 0 0 0 0

0 0 1 0 0

0 0 0 1 2
0 0 2 0 3

0 0 0 0 1

0 0 0 0 0

0 0 1 0 0

0 0 1 0 0
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

~~~~~
Feb-98

Mar-98

Apr.9& ,

May-9& ;

Jun-9S .

Jul·9S

Aug·9lS

Sep-9lS

Oct-98 ,

Nov-98 i
Dec-98 I
Jan·99 .

Feb-9lS .

Mar-98 .

Apr-98

May-98

Jun-98

Jul·ga

Aug-98 .

Sep-98.

Oct-9S :

Nov-98 ~;

Dec-98·.

Jan-ga .::
'''v

271 - No 72
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Central/West Texas

160
All CLEC.

# Missed Avg Delay 140
Due Dates Da s

'! Feb-96 :1 190 Base < 30 120

Mar~9a :1 nla Base < 30 .

Apr-9& :, Base < 30 ~
100 '.

nla

l~:May-911 ; 50 Base < 30 : 80 - - - - - 'SWBT :
Jun-98 • 20 Base < 30 : --+-- All CLECs i
Jul-9S ~ 12 -61' 60

Aug-sa :' 1420 Base < 30 : 40 i:
Sep-sa :. 194 -483 : ji

Oct-!lS 145 Base < 30 20

Nov-9lI 74 -1409

Dec nle Ba.o<30: 00 00 00 '" 00 00 00 00
~

00 en
Jan- 6.6 -7.06 : '2 1 ~

'II ~ l t <>;> 'l; <>;>.. C :> U 1; ~
C

:> <ll .!ll::; ..: ::; .., .., ..: 0 z 0
13.0 67. nJ.:

120

,
::f 100 "

"
Feb-sa J 24 130 Base < 30

";
Base < 30 ' "Mer-!lS 0 nle 80 , ,

Apr-9& j 96 20 Base < 3jl ~[

May-sa l 0 nla Base < 3Q :~ 60
Jun-98- ~ 46 110 -553$:::

Jul-98 0 nla Base < 30 :;
40

::::~
0 nla Base < 30 .~

72 417 1196 "
20

Oct-93 120 64 -303 .:

Nov-S8 : 576 251 -73'
Dec-911: 0 nle

0
00 00 00 00 00 00 '" '" 00 '" '" ~Jan-99 0 nla '" en en en 'l' ~ <>;> ! 'l'

~ llJ l.- ii ~ c en U
~

..
~ ~ :> ~ .!llu. ::ii ..: ::; <0: IJ) 0 Z 0

121.40. 936 20.6 67
.M.: • .-' •. _"·"'_'."·"'-'

S

CLEC to SWBT Trunking '::
All CLECs SWBT 100'-"

Number of # Missed % Missed % Missed Z -Value 90%
Orders > 30 Days > 30 Days > 30 Days :

Feb-sa. "
80% I224 0 00% 31% -268 ;

"
Mar-98 552 0 00% 01% -084 70% "
Apr-ga 449 0 00% 00% OOli 60%

May-911 46 0 00% 02% -028 50% ._-- .. SWBT
Jun-98 70 0 00% 162% -366 --+-- All CLECs :
Jul-98 392 0 00% 32% -35'-

40%

Aug-9i 728 46 63% 00% 2311 .: 30%

Sep-9l> 3,142 18 06% 291% -307$ . 20'k
Oct-98 3,861 0 00% 26% -10 12 ~

10'k .. --,~Nov-ge 4.006 0 00% 72% -171~ ., - '
Dec-9f. 1,369 0 00% 785% -486' :1

O'k
00 '" 00 00 00 00 00 '" 00 '" '" '"Jen-9$: 3,200 0 0.0% 8.2% -16.28 : '" '" 1 <>;>

~ <>;> 'II t ~
'l' 'l' 'l'lJ I.-

~ ~
m 1; u c...:: "

..
~

:> " ~ ..
u. ::; ..: ::; ..: IJ) 0 z 0 ..,

18,079 64 0.4% 20.8% nil' .'

SWBT to CLEC Trunkln
All CLECs SWBT 100',,"

Number of # Missed % Missed % Missed Z - Value 900/,
Orders >30Da. > 30 Days > 300 s

80%
-468) I657 0 00% 31%

"
526 00''' 01% -064) 70% "Mar 0

Apr-sa 1,191 0 oO'k 00% 000; 60%,
Mey-98 288 0 00% 02% -070, 50% ....... SWBT
Jun-9$ 372 0 00% 162% -6291 --+--All CLECs
Jul-91 853 0 00% 32% -626'

40%

Aug-98 1,718 0 00% 00% 000 :' 30%
"

Sop-9S 10,652 48 06% 29 1'Y, -5344 '. 20%
Oct-9Il 1.019 0 00% 26% -52' ::

,

"A10'k ..
Nov-9lI 2,498 240 96% 72% 228 :

Dec-98 24 0 00% 785% Base < 3C
0%

'" 00 00
~ '" '" '" '" '" ~

00 en
Jen-9t 96 0 0.0% 8.2% -2.!l!l· '" en en

~ ~
'II t ~ 'l; /;lJ L L

~ m 1;
"

.. l>
~

:> " ~ .!llu. ::; ..: ::< ..: IJ) 0 z
12 Mo. Totei 288 1.4% 20.S%

' ....
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Central/West Texas

Average Trunk Restorallnterval (Hours)

2500
Measurement AlIClECs

"10.76 # Trouble Avg Restoral

'..:'''~'$.,:",,-:::. Ticket. Inle"",1
2000

Feb-9S 0 nla Base<~:

Mar-98 0 nla Base < 3{l :

Apr-98 1 163 Base < 30 1500

May-98 ) 0 nla Base < 3li ..... SWBT
Jun-9S a nla Base < 30 --+-- All ClEC. :1000
Jul-9& 1 178

Aug-9$ 6 4n
Sep-sa 1 448 500

Ocl-9S 5 1183

Nov-9& 6 2442

2 660
0

Dec-9lI
"" "" "" "" "" "" "" "" "" "" "" '"'" '" ~

cp cp ~ cp ! ~
cp cp cp

Jan-99 3 10.03 j, "- it c g> ~ u c

"
to a.

~ ~ Jl " .!!lLL ::; « ::; « 0 z 0
25 11.41

...• "~J<,' ':·l·-"'.~·",-

All ClEC.
# Trouble Avg Restorsl ..~

Tickets Interval
2000

Feb-sa 2 108 Base <30
Mar-9S 2 119 Base <~ ;..
Apr-9& 1 097 Base < SO" ; 1500.:

May-98 i 1 098 Base < 3Q. ~

1~:~~EcslJun-98 i 0 nla Base <~ ~ ,
Base < 3ll :i

1000
Jul-9! 3 174 ----------

Aug-sa 1 2852 Base < 30 :1
Sep-513 2 323 Base < 3l) ~ 500

Ocl-9S 10 807 Base < 30 ~:
Nov-9!1 7 1412 Base < 30 ::

~

Dec-sa 3 735 Base < 30 ~:

"" "" "" "" "" "" "" "" '" '" "" ~Jan 0 nla B..... <3O ~ ~
<n en cp cp cp cp 't cp '" cp
"- "- it c

~ '" ti > u

"
to a. .s " " 0 " .!!lLL ::; « ::; « (f) 0 Z 0

12 Mo. ToIa! 32 7.76

aired Within 24 Hours

ClEC 10 SWBT Trunkln

All ClEC.
# Trouble # Repaired % Repaired % Repaired Z -Value 90""

Tickets < 24 Hours < 24 Hours < 24 Hours

Feb-98 .:
80%

0 0 nla 00% Base < 3C

Mar-$$. ; a 0 nla 1000% Base < 3Q ~: 70%

Apr"*:, 1 1 1000% 500% Base <$ : 60%

May-9a :' 0 0 nla nla Base < 3¢ 50%
Jun-98 0 0 nla 1000% Base < 3C:
Jul-9i 1 1000% nla Base < 3>j

40%
1

Aug-9l> 6 6 1000% 100 0""" Base <3C. 30%

Sep-98 1 1 1000% nla Base < 3li 20%
Oct-98 5 4 800"10 nla Base < ~~

..
Base < 3li ~

10"10
Nov-96 6 3 500"10 00%

Dec-sa 2 2 1000% nla Base < 30 . 0%

'" '" "" '" ., .,
'" '"

., ., .,
'"66.7% nla Base < 30 ~

<n en cp cp
~

cp '" cp 1 en tJan~ 3 2 "- "- it c '" I>. ti ""
to a.

~ " " ~
to

LL .;;: « ::; ..., « (f) 0 z ...,
25 20 80.0% 50.0%

SWBT to CLEC TrunkJn

AlIClEC. SWBT 100%

# Trouble # Repaired % Repaired % Repaired Z -Value 90"10
TICkets < 24 Hours < 24 Hours <24 Hours

80%
Feb-lIS : 2 2 1000% 00% Base < 30· ~

Mar-9!I 2 2 1000% 1000% Base < 3C ~ 70%

Apr-98 .\ 1 1 1000% 500% Base < 3C :1 60%
May-ge OJ 1 1 1000% nla Base <31l :: 50% - - -- - SWBT :
Jun-9i 0 0 nla 1000% Base <30 :i --+-- All ClEC. ':40%
Jut-sa. 3 3 1000% nla Base < 3C :

Aug-98 1 0 00% 1000% Base < 3C- 30%

Sep-ge 2 2 1000% nla Base <~ 20%
Oct-91l . 10 9 900% nle BaBe < 30 10%
Nov-sa. 7 5 714% 00% Base < 30 :
Dec-98 3 3 1000% nle Base < 3C °

0% ., .,
"" "" .. .,

i '" ~ '" '"Jan-99 ; 0 0 nla nla Base < 3l) 1 1: '" ~
cp cp III cp cp cp

~"- it c -1.
!r ti ~ Uto a. ::>

" " .!!l" ~
..., 0

nle ,: LL :::; « :; « (f) z 0
Mo. Total 32 28 87.5% 50.0%
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 1999

Central I West Texas

"

- - _. - -SWBT

__AIICLECs

- - - - --SWBT
__AIICLECs

0)

~
'"..,

....

90%

0% +--t---+~-+-+_-'+___i-_+-_+_-+___l:l-_o

co
'!'
.0

.t

80%

70%

60%

50%

40%

30%

20%

10%

50% ,--------------­

45%

40%

35%

30%

25%

20%

15%

10%

05%

o0% H ....,

100% -r------:---....-----JJ;-.....---,

12%

10%

08%

06%

04%

02%

o0% H ............,,.........................~....,........,,... ..................~....,...... I

83.0%

Z-Value

-1760 5~

-382848

~7642

-1141

-13062' :

Base <30

IlIIALUE,

Percent Missed Due Dates

7,641

123%
127%

128%

119%

134%

1.25%

0.87%

361% ·10020

437% -o5rt :

4.21% -255 )

4.10% 000 :.

4.28% -o,1~

304% Base < 30 ~

3.02% #VAWE?:

71.7%

Percent Installation Completed Within "x" Business Days

0.00%

0.00%

000%

000%

000%

000%

000%

000%

0,00%

000%

000%

000%

nfa

nla

6,596

Percent
Trouble Reports

o

All CLEOs SWBT

All CLECs

o

o
o
o
o
o
o
o
o
o
o

n/a

nfa

3,082 33.5%

Number
Trouble Reports

140 1076

15 187

1,550 8.73

1,500 140
391 14.88

793 689

3,078 774

305 4.3&

127 011

1,303 416

o
n/a

All CLECs

9,202

9,202

140

15

1,550

1,500

391
793

3,078

305

127

1,303

o
nfa

No of Avg
Orders Days

Feb-96 .

Mar-98 •

Apr-96 ,

May-96 ::
Jun-96'i

JUI-98,'

Aug-98,:
Sep-98 ::

Oel-98 ,
Nov-98 '

Dec-9a

Jan-99 :

~:~:: 1~~ ~~ 8:';~ ~~ ~::~ I,
Apr-9a 1,550 56 36% 1,053 679% m

~:~::: 1,~~~ 1,3~: 9~,~~ 1,~~~ ~~'~~ 11,

Jul-9a 793 30 3,8% 334% 792 999% ::
Aug-96 3,078 971 31 5% 75 1% 2,320 754% ,:

Sep-98 305 155 508% 90 5% 285 934°';' ::
Ocl-9& 127 127 1000% 1000% 127 100 0% :j
Nov-96 1,303 304 23,3% 99,9% 1,303 1000%

Dec-98 0 0 n/a n/a 0 n/a

Jan-9& nla n/a n/a n/a n/a nfa nfa

Feb-96 .

Mar-98

Apr-9a
May-9a:

Jun-9ll

Jul-9ll

Aug-9&

Sep-98 ,
Oct-98 :

Nov-9a

Dec-9ll

Jan-99 ,

No. of # Missed % Missed %Missed Z-Value 1.6%
Orders Due Dales Due Dates Due Dales

-'"Filleb~-9ll=~....:::.=1:::4-0+--'=:..:0=::::....-I-....:::::0::.0.::0:::%=-+===+----fl 1 4%

Mar-9! 15 0 0 00%

Apr-9a 1,550 0 000%

May-98 " 1,500 0 0 00%

Jun-98 391 0 0 00%

Jul-98 : 793 0 0 00%
Aug-98 : 3,078 0 0.00%

sep-98 305 0 0 00%

Oel-96 127 0 000%

Nov-98 1,303 0 000%

Dec-98 0 n1a nfa
Jan-99 ' nla nla n/a

12 Mo. Total:
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 1999

Central I West Texas

Percent of Request Processed Within 35 Days

100% r-------------_4>-- - --.
:~~ \
70%

60%

50%

40%

30%

20%

10%

0% -!--+--.....--.,..--+--+--+--+---+--+--_-4

--+-Ali CLECs
•••••• Standard

~.....,
~
o..
o

300

250

200

150

10.0

50

00
co co co co (])

'I' (]) 'I' 'b (])

c. t ~
c

ell .. ..0 Z 0 ...,

:~

?:

:~
:1
.f;

Base < 30 ".:

Base < 30 j!
Base < 30:~

Base < 30 I:

Base <30

Z·Value

Sep-98 0 n1a

Ocl·98 1 18.00

Nov·98 7 13.43

Dec·98 2 17.00

Jan-99 14 27.64

12 Mo. Total 24 22.21

Measurement m---".,....-;--.,........--:A71~1~CC:;L~EC=s-r_..".,..=."..,._-I
No. 92 Number of No Within % Within

=. Requesls 35 Days 35 Days

Sep.9a 0 0 nJa

Oel·9a 1 1 1000%

Nov·9a 7 7 100.0%

Dec· 2 2 1000%

Jan- 14 10 71.4%

12 Mo. Total 24 20

Measurement AllCLECs

No. 93 Number of Average

:.~~~t~~~~~~~~~~.-:- Reques1s Days
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AIiCLECs
# Collocation # Processed %Processed Z-Value

Requests Within 35 Days Within 35 Days 100%

Feb-911 a a nla Base < 30 . 90% .............. -_ ...............................

Mar-911 a a nla Base < 30 '; 80%

Apr-911 a a "'a Base < 30:: 70%

May-911 a 0 nla Base <30 60%
Jun-98 a a nla Base < 30 50% --+-- All CLECsI
Jul-98 a a nla Base < 30 40% - - - - - -Slandard

Aug-98 a a nla Base < 30 30%
Sep-911 a a nla Base <30

20%
Ocl-96 a 0 nla Base <30

Nov-911 0 a nla Base < 30
10%

-~

Dec-98 a a nla Base < 30 0%
co co

~ '" co co :ll '" '" ex> ex>

~Jan-9Si a 0 nla Base < 30 0> 0> '!' ~ '!' '!' i ~ '!'
.h .!. ,..

~
rn Q. u

'" Q. '" :J :J Q) 0 Q) '"" :;; « :;; ..., « (f) 0 Z 0 ...,
12 Mo. Total 0 0 nhJ

u.

PERFORMANCE MEASUREMENT TRACKING January 1999

Collocation Central I West Texas

Percent Missed Collocation Due Dates

Measurement '1 All CLECs
No, 94 # Collocation # Missed % Missed Z-Value

,,~::::::~::#;:.~::::~:x;;:::~ ..~ ; Projects Due Dates Due Dales ,!i 100%
1 90%Feb-91l 0 0 nla 1"1.. 'Ii

Mar-91l 0 0 nJa nJa'r 60%

Apr-91l 0 0 nla nJa 70%

May-91l 0 0 nla nJa" 60%

Jun-91l 0 0 nJa nJa }, 50%
Jul-91l a 0 nJa M\@ 40%

J:::+-AII CLEC~I
Aug-91l 0 0 nJa nla ;~

30%
Sep-96 0 0 nla ni.a ';

20%
Oct·91l 0 0 nJa nr.a ~~

" 10%
Nov-91l • 0 0 "'a IVa ':~

Dec-91l 0 0 "'a nla .~ 0%
co co co co co

~
co '" ~

:ll co 0>

Jan~ a "'a rV.Jt: "-: ~ ~ 0> k ~ '& 0> '!' ~0 .!. ." Q.
~ u

1""'- Q) '" Q. :J ..., :J Q)
0

Q) '"u. :::;; « :::;; ..., « (f) z 0 ...,
12 Mo. Total 0

All CLECs
# Missed Average

1
Due Oates Delay Days

Feb-9& 0 nla
09

Mar-9& 0 nla 0.8

Apr-98 0 nla 07

May-S8 0 nJa 0.6
Jun-98 . 0 nJa 0.5
Jul-98 a nla 04 [-=.- All CLECs:

Aug-98 a nla 03
Sep-S8 0 nla

02
Oct·98 0 nla

Nov-98 nla
01

0

Dec-98 a "'a
a

co co
~ :§) co co co co '" '" 0>

Jan-99 a "'a
:ll 0>

~ '!'
~

0> 0> 0> '!' 0>

.h .!. ,..
" ~

Q. t; ~ u c-
Q) '" Q. '" -=l Q)

0 Ol '"U. :;; 0<: :;; « (f) z 0 ...,
0
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Central I West Texas

-+-All CLECs
•••••• Standard

Z·Value

Z-Value

60%

50%

40%

30%

20%

,. 10%
-777 '

·6.31 ' 00%
"Base < 30 il
I

Z-Value

6,0%

50%

4,0%

30%

20%
:,

1,0%
Base" 3Cl :!

00%

AIiCLECs

All CLECs

All CLECs
No Pre-mature % Premature

Disconnects Disconnects

No. Pre·mature % Premature
Disconnects Disconnects

Interim Num ber Portability IMP

8 0 000%

8 0 000%

0 0 nia

0 0
".> .•;, ".~ ",;...., .~...

16 0

Percent of Premature Disconnects

Local Mum ber Portability LNP)

Local Hum ber Portability

No of
Cutovers

No. of No Pre-mature % Premature

r-.;;C.;;ut",o;,;v.;;e",rs,-+-...;D;,;i.;;sc;,;o;;n.:.;n;;;e.;;ct",s'-t-.;;D;.;.is;,;C;,;o;,;n",n.:.ec",t.;;s-lm----_..f..:~. 6 0% -r----------------...,

Oct-98 1,147 0 000%

Nov-98 J 756 0 000%

Dec-98 1 0 0 nla

Jan-9!i 146 0

2,049 0

No. of
::~:~~~::::::~~-::::~~::?::::§~~::~::::~. Cutovers

50% •••.••••••••••••• - .•• - _....••.••

-+-AIiCLECs

• - - ••• Standard
20%

10%

0.0% +--t-.;--t-.;--t-.;--t-.;-....- .......

40%

6 0% .---------------,

20%

50% ••••• _... _•• _- •••.••••••••• __ •• ,

o0% +--+-t---+--t-+--+-t---+--1~"''''''

10%

30%

Z-Value

Base" 30

Base" 3C

Base" 3C

Base" 3Cl

o

AIiCLECs
No Pre-mature % Premature

Disconnects Disconnects

Interim Num ber Portability

40%

3.0%

No of
Cutovers

Oct-98 0 0 nla
Nov-9& ' 1 0 000%

Dec·9l> 21 0 000%
Jan-99 . 2 0 0.00%

12 Mo. Total 24 0

Oct-9& ; 3 0 0.00% •• Base" 31,( .~

NOV-951 1,133 0 0.00%.' .7n::
Dec·98 . 211 0 0.00°';' ·3 3J. ,.

l\~:;:r:a5J:ia!in:.=9&iD$z==tml:ri0.EmOI!:m5oi0$=:::lmEa=n=/ia !;lase" 30 t

1,347
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PERFORMANCE MEASUREMENT TRACKING January 1999

Coordinated Conversions Central I West Texas

::::.::-:
., .... ~:

---+-- All CLECs

-- -- • • Standard

---+-- All CLECs
-- • • • • Standard

E AIiCLECs
•••••• Standard

! 6%

!5%

4%

Z-Value

Z-Value

Z-Value

Z-Value

%

AIIGLEGs

All CLECs
Number %
Delayed Delayed

Local Hum bar Portability

Interim Hum bar Portability (INP

Percent SWBT Caused De)a ed Coordinated Cutovers

5% . -- _.- - -- - •.•. _. _...•.. - ._ ... _.-

All GLEGs

AIiCLECs

4%

5% _.. _•••..•••••...• __ •••••.•• - .• ,

Local Hum bar Portability LHP)

Interim Hum bar Portability

No. of

Cutovers

No of Number

_C=ut"'o.;.ve"'rs.;;....+_.::D.::e.;.;la"'y..;,ed.;;...._f-.-;;D.::e.;.;'a"'y.;.ed.;;....--!§l- ---1n 6% -r-----------------,

No of Number %

c.....::C.::ut:::o;,:,v.::ers:.::...+_..:D::.;e::;la::ly..:e..:d_-+_..:D::.;e::;la::ly.::e.::d_-ti1f- .-f./ 6% .-----------------,

No. of Number %

=;~'T---'G.::ut::;ov=e.;.;rs'--t_c....De='.;;;ay'-'e:..;d'---t-...;D::;;.e.;.;l;;;,ay'-'e.::dc....-f<it----_{:~ 6% .-----------------,

3%

2%

Oct-98 3 a 0.00% Base < 3C
1%

Nov-96 1,133 0 000°4 -7 n. 0%

Dec-91l 211 0 000% -3.33 :
Jan-9$' • a 0 nla Base < 30 :~

1,347 a

3%

~r 2%

Oct-9ii , 1,147 a 000% -777:: 1%

Nov-ge 756 a 0.00% -631 :j 0%
<

<Xl <Xl <Xl Ol
Dec-98 a a nla Base < 3() '!' '!' '!' '!'
Jan-9$' 146 a 0.00% -2.77 '1 13 ~ lil c

til0 Z 0 ..,
0

~:
4%

3%

2%

Ocl·9& , 8 a 0.00'" Base < 30~:
1%

Nov-9S
,

8 a 0.00%

::::: ~~ i
0%

Dec·9S ~ a a nla .:

Jan-99 a 0 nla Base < 3~..:;

16 a 0.0

5% _.-. _•.. -- ...•.• -- •. _ .. _•••.. _.-

4% ;

3% ---+-- All GLEes
•••••• Standard

2%

1 1%
Base < 30 ~

Base < &l! 0% +--+-+-+-1---+--+-+-+-...........-.
Base < 30 ~

Base < 30 ::

:1
a

Ocl-91l ~ 0 a n/a
NoV-91l . 1 a 0.00%

Dec-98 21 0 000%
Jan-99 2 0 0.00%

12 Mo. TOla! 24 a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Dallas I Ft. Worth

Mean Installation Interval (Days) - Field Work

Residence
" '" .. ,_. "~~ ,.....

....t\-_.- ..... ~ .. /
f V'~· ~ ~ ~

35

4.0 -.----------------------,

10

05

0.0
<Xl <Xl <Xl <Xl <Xl

~ ~
<Xl <Xl

~ 2 0> q> 'l' 'l' q>
"- >- e:

~
0) 0- '0., '" 0- R! " "

.,
u- ::;; -0: ::iE -, <{ (fJ 0

-7 71 ~j
00

-8.2C :: <Xl <Xl <Xl <Xl <Xl <Xl
~

<Xl <Xl <Xl <Xl 0>

·7.21 ~ q> 0> 0> q> q> '" 'l' 'l' ~
q> 'l'

.0 "- "- >- e: '5 0) 0- ti u c
:: -, ..::::~::~ ., R! 0- R! " "

., 0 ., R!
u- ::;; -0: ::;; -, -,

-0: III 0 Z 0 -,

.d~:

Z-Value

45.,.------------------,

z-vaIU~'541 ::

-126~ 30
~ 31 ~j
o40 ~~ 2.5

040 j: 2.0

01d
-130:: 15

-2.1~ l
·1.81 ';

-419 :
-355
-3.14 :

-441~ 30 .--- .• _- ••.•••. - ..••• -.--_ ••. -._ ..•••• -••••

-4 45 ~
-5 73~: 2 5 I,---,,----,-=::---,

-617:: 20 ~~:~:Ecsl
~7 78 ~ d
-757 C. 15

-592 i
-555~: 1 0

-80?:; 05

~JW!$lt¥WW .. ··
Measurement t~:i-l_-:-;-_:-,A..;:I:..IC;L;::E::.C;se:-_7"'""_-1 SWBT

No. 27 i:l No of Mean No Mean No
Orders 01 Days of Days

~eb-ge . 2,071 2.87 322

Mar-9l> 2,362 301 332

Apr-95 1,911 264 3.11
May-98 1,335 231 2.89

Jun-98 1,598 249 3.05
Jul-98 1,735 251 3.04

Aug-98 : 1,705 270 320

Sep-9a : 1,644 294 335
Oct-91S : 1,564 246 311

Nov-9S : 1,297 244 309

Dec-9S : 1,378 2 77 3.28

L~z::::::lriJ=a~n:l-9~.~I.,.~.. ::lll!!Sl:c:::a=1,=28tE2!¢Z:!EE!!m!:li2=.=64~l:!!l:!E!===3.04

. 12 Mo. Tolal . ~!Il!!l~19~,~8e82tl:tm:!SiiiIl_2~.6~7Etzt!J!Si!Bra!

._~~:'7rO_de_:-;f:"A;;;II";:CTL:::E:::C7~~0~-:~-:na-:~7;_U_S-tlness M;~::
! Feb-9S • 152 3 83 3 33

Mar-9S 142 2 89 343

Apr-98 250 331 3.43
May-9S: 223 317 305

Jun-9S 290 3 47 3 35
Jul-98 ;: 349 3 27 3 24

Aug·98 i 383 3.15 340
Sep·98 . 384 315 400

Ocl-98 . 391 2 98 3.45

Nov-9a 444 2 64 349
Dec-9S . 333 2.71 3 60

~"~'~.~~J=a~n-99~.. ~.;~.. Elii!!:::==~33~0~!!I!!:mm:=2=.=50=¢::::l::iI:::=ii3.20
12 Mo. Tolal . 3,671 3.04

Mean Installation Interval (Days) • No Field Work

Residence
AilCLECs SWBT 20

No of Mean No. Mean No. Z-Value 18
Orders of Days 01 Days

1044$.:
16

7,893 1.S0 052

8,411 168 0.56 860$ : 1.4

9,199 155 0.52 74.&$ :: 12

Ir=~~~~:;:~15,810 1.38 051 54 58 .: 10
7,941 132 0.55 64.57 :

3,748 -1217. ;
08

038 0.61
3,405 0.39 054 -861 :: 06 -.: - -._-A,._ ••• - ......
3,619 031 046 -9.2S i 0.4 -6..

4,478 0.37 045 -\ 8~ .:
02

....
~4,808 030 0.44 .91; ~

4,645 020 0.46 -16.4$ ~
00

~ ~
<Xl <Xl

~
<Xl

~
<Xl <Xl <Xl <Xl &:5,149 0.05 0.49 -20.12' .: 2 q> q> 'l' q> '" 'l'

.0 >. '5 0) 0- '0 > u e:....•:. ., '" 0- R! " -, "
.,

0
0 .,

.!'Ju- ::;; -0: ::;: -, <{ (jJ z 0
69,104 1.00

Business
AIiCLECs SWBT 35

No of Mean No Mean No. Z-Value
Orders of Days 01 Days 30

1,414 166 073 1636
2,071 2.04 078 11.54

25

2,824 206 0.67 4016 20
2,494 221 075 14 6~ •• _•. 'SWBT ,I
3,316 317 074 50.00 1.5 --+-All CLECs

419 1.23 070 727
404 1.20 068 644 10

573 1.00 0.74 2.2C .- ....................

696 132 079 367 05

414 116 085 2.54
459 093 060 093 00

<Xl

~ ~
<Xl <Xl <Xl <Xl <Xl <Xl <Xl

~ ql196 0.39 0.75 12.47' t ~ 'l' q> 'l' '" 'l' q> 'l'
R! 0- l;- e: '5 0) 0- ti 1; e:,-,....., ..

J~~~1rM~fi
.,

" -, " " 0
.,

.!'Ju- ::;; -0: ::; -, -0: III Z 0
15,280 2.09 0.75

271 - No 27a

12 Mo. Tolan~

Feb·ge
Mar-98 .

Apr-9S. .

May-9fl. .'
Jun-98 :

Jul-98 :
Aug-ge .

Sep-98 .

Ocl-9S i
Nov-9& :

Dec-98

Jan-9&

Feb·91l- ':

Mar-98
Apr-9fl. ;

May-98 :

Jun-98

Jul-96·

Aug-96' :

Sep·96

Oct-91S ~

Nov-9S ~

Dec-98 .
Jan-99 i.

~:==:~iciiil$~~~~



PERFORMANCE MEASUREMENT TRACKING

Provisioning .. UNE Loop and Port Combinations

January 1999

Dallas' Ft. Worth

1 0
Aug-'l8 159 2 12 2.58 0 O~

.;

.;

Sep-98 382 288 2.81 .{) 54
.;

:: 0.5
Oct-'lB 450 1 85 2.55 -431
Nav-'la

j~
565 1 71 2.50 -6 2~ 1

Dec-98 748 1 53 263 -a.55
~,

0 0

Jan-99 1,264 1.86 2.48 -7.97
\ .. ;;';. ,'0'-"-' .. '" ..

'~ri~t~~I~~l~~f~~~~~L12 Mo. Total 3,568 1.87 2.60

&l
c

"..,

!..... ·SWaT I
~AIICLECs,

20

25

15

Z·Value

Resl8us • N Orders
SWBT

Mean No
of Daysl!Zl,. UNE Loop and Pan Combo.

.urement m__....,.,_..,.;.;A"-II.;:.CrLE,,,C;;.;',,:---:.,.--;
No. 27 m No. of Mean No

Orders of Days

271 - No 27b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Percent Installations Completed Within 5 Days - Field Work

Residence

All CLECs SWBT 98%

No. of #Inslall '10 Inslall '10 Install Z-Value >i;
97%

~:...*?i&W::~~:f3i1 Order.; In 5 Days in 5 Days in 5 Days ili
Feb-9S: 2,071 1,963 94.79% 92.92% -3.20 j 96%

Mar-9lS :. 2,362 2,253 9539"/0 9306% -4 2~ :1 95'10

Apr-9f> ~ 1,911 1,626 9555% 9321'10 -3 95 :~ 94%

May-98 :. 1,335 1,296 9706% 94.86'10 -3ed 93%
Jun-98·,: 1,598 1,555 9731'10 94.03'10 -544 ::

Jul.981- 1,735 1,669 9735% 94 23'10 -5 41 ~j~
92%

AU9-98.i 1,705 1,606 9419% 9299"/. 91%

Sep-96 'i 1,644 1,544 9392% 9165% 90%

Ocl-96 1,564 1,524 9744'10 9369% 89%
Nov-9f> 1,297 1,250 96.36% 94.10%

68%
Dec-96 1,378 1,329 9644% 92.52'10 00 00

~
00 00 00 00 00 00 00 00 $'l' Ol 'l' 'l' 'l' 'l' 'l'

~
'l' 0;>

Jan-99 1,282 1,234 96.26% 93.56'10 .Q .!. >, c
~ '" Q. > U C.. " Q. " " " .. 0 .. "LL :::; <t :::; ..., <t u:l 0 Z Cl ...,

19,882 19,069 95.91%

······1
Business

AIiCLECs SWBT 100%

~\w:tg
No of # Install %Inslall % lns1all Z-Value
Order.; in 5 Days in 5 Days In 5 Days

95%
Feb-98 ~: 152 127 83.55% 9095% 313 i
Mar-98 "; 142 136 9577% 9109% ·195 .

Apr-98 .. 250 222 6680% 9127% 1.3e 90'10

May-98 ' 223 202 90.58% 9262% 1.28 " - - - - - -SWBT

Jun-96 ;i 290 257 6662% 91.19"/. 1.52 --+-All CLECs

Jul-9f> . 349 9112% 91.92'10 o.54j 85%
318

AU9-98 ~ 383 355 9269"/0 8948% -2.02

Sep-98 384 346 9010% 8902'10 .{l6i" 80%
Ocl-98, 391 369 9437% 9113% -2 22 ~. i
Nov-98 . 444 416 9369"/0 9090% -2.0~i

Dec-91S 333 322 9670% 8974% -4.15 ! 75%
00 00 llO 00 llO llO 00 llO llO llO 00 Ol

Jan-99 ' 330 318 96.36% 92.44% -2-!>7 ! ~ ~
Ol 0;> 0;> 'l' 'l' "I "I 'l' 'l' 0;>
.!. >, c :; '" Q. U > u c.. " Q.

" " ..., " .. 0 0 .. "LL :::; « :::; ..., <t u:l Z Cl ...,
12 Mo. Total 3,671 3,366 92.29"/0 90

. No Field Work

Residence

All CLECs SWBT 100'10

% Install % Install Z-Value
.. ~ .................

No. of #Inslall 98%
Order.; In 3 Days in 3 Days in 3 Days

Feb-98 7,693 7,035 6913% 9892% 66.99 : 96%

Mar-9S :. 8,411 7,532 8955% 98.67'10 80 88 ~ 94%
Apr-98 9,199 8,516 92.60% 9900% 50 55 ~

May.s8 5,810 5,696 9804% 9935% 11 70 ~
92'10

-- - ---SWBT

Jun.s8 7,941 7,634 9613% 9686% 2145 : 90% --+-All CLEes,.
-734 )Jul-98 ': 3,748 3,748 10000% 9858%

88%
AU9-98 :: 3,405 3,405 10000% 9858% -701 i
Sep-98 ~ 3,619 3,619 10000% 96.56% -72e 86%

Ocl-9& ; 4,4111 4,4711 10000% 99.10% -631'> , 84%

NOv-961 4,806 4,806 10000% 9914% -6.4lS :'

4,645 4,645 10000% 98.83% -7.41
82%

Dec-98 \ 00 00 00
~

00 llO 00 00 llO 00 00 $'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l'Jan-9ll 5,149 5,149 100.00% 98.71% -B.2e .Q >, § :; '" Q. U /; u c
" Q. " " .. .. ".. :::; <t ::;: ..., ..., « u:l 0 Z Cl ...,

LL
69,104 66,265 95.89%

Business

All CLECs SWBT 100% ---::;-------No. of # Inslall % Install % Install Z-Value 90%
Orders in 3 Days in 3 Days In 3 Days ...............

80%
Feb-98 1,414 1,249 8833% 97.06% 11.4&

Mar-98 < 2,011 1,714 82.76% 9645% 28.65.i 70%

Apr·96 ': 2,824 2,323 8226% 9718% 36.60 60%

May.9ll- 2,494 2,041 8184% 9719% 3523 50'10 _•••• 'SWBT ,I
Jun-98 3,316 2,386 71.96% 96.99% 56.25 --+-AII CLECs
Jul-98 ~ 419 419 10000% 91.44% -332

40%

AU9-98 .~ 404 404 10000% 91.37% 30%

Sep-9& 573 513 100.00% 9610% 20%
Ocl-98 696 696 10000% 9728% 10%
Nov-9S 414 414 10000% 9744%

Dec-911 459 459 100.00% 97.37'10 0%
00 00 00

~
llO 00 llO i llO llO 00 8iJan-99 196 196 100.00% 97.51% 'l' ~

Ol 0;> ~ "I 'l' 'l' 'l'
.Q .!. >, " " '" U /; ltl c

'" " Q. '" " ..., " .. 0 '"LL ::;: « ::;: ..., « u:l z Cl ...,
12 Mo. Tota 15,280 12,874 84.25% 97.16% ... '
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates - FieldWork

Residence

All CLECs SWBT 140%

No. of # Missed %Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 12.0%

Feb-9a < 2,272 135 594% 954% -559';. . - - -~ . ..-
Mar-9a i 2,612 209 800% 1025% -361

100%

Apr-ge ~ 2,135 157 7.35% 11.10% -53? .;
8.0%

May-9& 1 1,546 119 770% 993% -2.8&'1 - - -" 'SWBT,
Jun-9~ 1,844 122 662% 10.48% ·5.29,1 60% --+:::::-~IICLECs i.,
Jul-9& . 1,908 138 723% 1037% -4 39 ~

AU9-ge < 1,876 125 666% 1034% -51~ .' 40%

Sep-ge, 1,873 97 518% 1085% ·775
Oct·98 ;:. 1,752 125 713% 1120% ·52& 'j 20%

'I
Nov-9! 1,442 120 8.32% 1093% -310 "

Dec-96 1,587 120 756% 1223% ·5.57
00% .

<Xl <Xl <Xl <Xl <Xl <Xl <Xl IX) IX) <Xl IX) '"Jan-110 1,472 84 5.71% 9.43% -4.80 ~ ~ ~ 'l' 'l' 'l' 'l' 'l' ~
'l' 'l' 'l'

>- " :> '" Q. 15 0 "'" '" Q. '" ~ J. '" '" '"LL ::;; « ::;;
..,

Vl 0 Z 0 ..,
1,561 6.95% 10.

•• j

Business
AIlCLECs SWBT 16.0%

No of # Missed % Missed % Missed Z-Value 140%
Orders Due Dates Due Dates Due Dates

Feb-9& 187 27 1444% 741% 362..' 120%
Mar-9l> 185 15 811% 755% 028 :,
Apr-ea 321 42 1308% 811% 320 ;j 100%

May-9a 315 24 762% 7.19% O~': 8.0% • "---SWBT
Jun-98 347 44 12,68% 800% 3.1S :~ --+--All CLECs
Jul-98 452 35 7.74% 7.31% 036:; 60%

AU9·9! 458 34 7.42% 7.46% .(J Cl3 ~
40%

Sep-96 478 22 460% 7.17% -2.1$ .j

Oct-ea 521 34 653% 7.66% .(J.9] 20%
Nov-9& 577 61 1057% 7.93% 2.27
Dec-ge 428 29 6 78% 960% ·1.00 00%

IX) IX) IX) <Xl <Xl <Xl <Xl <Xl <Xl IX) IX) '"Jan-99 472 24 5.08% 5.53% -0.42 ~ ~ ~ 'l' 'l' 'l' 'l' t t 'l' 'l' '"
~ " :> '" 15 0 .:

._".,.~. ,,,.... w'. ,.". ,.

'"
tV Q.

" " <ll '" tV
LL ::E « ::;; .., ..,

« 0 z 0 ..,
12 Mo. 4,741 391 8.25% 7.57% ... ,

- No Field Work

Residence
All CLECs SWBT 0.20%

No. of #Missed %Missed %Missed Z-Value 0.18%
Orders Due Dates Due Dates Due Dates

Feb-95 ~ 0.01%
I 016%

14,465 2 006% -224 ,
Mar-9a' 15,167 5 003% 008% -2.00 014% '.
Apr-ge 16,467 7 0.04% 008% -152 ' 012% .
May-ge . 12,707 1 0.01% 009% -300 010% [::~•••~:~:~c_sJun-sll 15,843 10 006% 0.11% -182

Jul-96 18,242 7 004% 0.14% -3.66 .
0.08% ~.. ...

Aug-98 16,866 2 001% 016% -466 006%

Sep-98 !; 37,265 6 002% 015% -6.73 004%
Qct-9a 31,199 7 0.02% 013% -529 0,02%
Nov-9& 21,285 3 001% 018% -5,78,

Dec-9a 22,756 5 002% 017% -536 000%

~
<Xl <Xl <Xl

~
IX) <Xl <Xl IX) <Xl <Xl '"Jan-gg . 18,135 11 0.06"10 0.15% -3.03 ~ ~ '" 'l' 'l' 'l' 'l' 'l' 'l' 'l'

.0 >- " ~
0'> Q. 1l > 0 "'" '" Q. '" " " '" 0 0 '" ~LL ::;; « ::;; .., « Vl z 0

240,397 66 0.03% 0.13% ,I
' .... ;

BUSiness
All CLECs SWBT 09%

No of # Missed % Missed % Missed Z·Value 08% ..
Orders Due Dates Due Dates Due Dates

Fetrae " 1,629 1 006% 0.3S% -214 , 07%

Mar-9&' 2,372 6 025% 019% 068 :i 06%
Apr-Sa, 3,947 8 020% 033% -1.31S :

May-ga 3,002 7 0.23% 045% ·11$
05% , -- - "-SWBT

Jun-98 3,799 2 005% 0.30% -271 :! 04% --+--All CLEes
Jul-ge . 3,989 15 038% 065% -2.~:'

03%
Aug-~ ,. 3,474 11 0.32% 0.77% -2.98 "

8ep-96 : 4,642 7 015% 059% 02%

Oct-911 3,944 7 018% 083% 01%
Nov-9ll 3,371 4 012% 057%

Dec-98 3,915 15 0.38% 065% 00%
<Xl

~ '" <Xl <Xl ql <Xl <Xl <Xl <Xl ql 81Jan-9Q : 2,S85 2 0.07% 0.43% ~ ~ 'l' 'l' q> 'l' t 0,>
>- " :> 0'> Q. 15 0 "'"

tV Q. '" -'l " '" " '"u. :::;: « ::;;
.., « (f) 0 z 0 ..,

12 Mo. Tolal 85 0.21% 0.50%
,~~, " ,I<, """,..•".
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Dallas I Ft. Worth

UNE Loop and Port Combos
All CLECs

No of # Missed % Missed
Orders Due Dates Due Dates

Res/Bus - N Orders
SWBT

% Mssed
Due Oates

Z-Value

- Field WorkINo Field Work Combined

80% .,---------------------,

.'
70%

• - • 4~

60%

50%

40%

30%

Aug"9r. 214 14 654% 596% OOC
Sep-sa . 503 20 398% 618% -20;;

Oct-9S 668 34 509% 664% -16C

802 40 499% 645% -167

976 45 461% 737% -32a

1,456 86 5.91% 5.58% 0.53

4,619 239 5.17% 6.35%

20%

10%

o 0% l-----+--l--+----+--+---+--o----_._--+--_---l
<Xl
"1
U
o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Dallas I Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence

All CLECs SWBT 120

# MIssed Avg No Avg No Z-Value
Due Dates of Days of Days 10.0

Feb-9<l; 13 10.85 4.59 Base <33

Mar-98 ! 26 646 517 Base < 30 . 80
Apr-9S ! 26 592 4.85 Base < 30: :

May-9S i 11 2.36 467 Base < 30 : 6.0

~~:::E~~IJun-98 21 695 490 Base < 30 :

Jul-98 24 533 533 Base < 30 :
40

Aug-98 17 788 459 Base < 30.

Sep-91l 15 640 538 Base < 30.
Oct-98 26 3.73 414 Base < 30 ;

20

Nov-9S 28 479 567 Base < 31> ;

Dec-98 33 706 510 0.90 :
00

00

~
00 00 00 00 00 00

~
00 00

~Jan-99 28 4.00 6.30 Base <30 ' ~
Ol 'l' "? ~ 'l' 'l' 'l' 'l'.!. >- c; C) Q. '0 Ei 0 c;

Ql '" Q. '" " " " '" '" ~u. ::;; <{ ::;; ..., ...,
<{ CI) 0 Z 0

268 5.85 5.0

Business
AIlCLECs SWBT 100

# Missed Avg No Avg. No Z-Value 90
Due Dates ofDays of Days

80
Feb-98 . 2 250 738 Base < 30 ~

Mar-98 2 4 00 575 Base < 3l) ; 7.0

Apr-91l 4 300 720 Base < 31;1 ~ 60

May-91l 5 520 591 Base <33 • 50 - -- -- ·SWBT
Jun-98 9 244 609 Base <30 : ~AIICLECs

Jul-98 22 4.50 760 Base < 31> :
40

Aug-98 : 5 600 619 Base < 30 : 30

Sep-98 3 700 824 Base <3C1 20
Oct-91l : 7 5.71 921 Base <30 '

10
Nov-98 7 300 862 Base < 313 i
Dec-98 9 644 7.37 Base < 30 : 00

00 00 00 00 '" '" '" '" '" '" ~ ~Jan-99 6 1.75 3.7Q Base < 3:} : "? '2 '2 'l' ~ 'l' "? 'l' ~
0,>

D >- :; Ol a. Ei 0... '" '" a. '" " " Ql '" '"~~~!j$'t.f.~~;." ,. u. ::;; <{ :;; ..., ...,
<{ CI) 0 Z 0 ...,

83 4.29 6.98

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field WorkINo Field Work
'" ......"".. , ,~,~"., ,'.......

~mmiUNE Loop and Port Combos Res/Bus· N Orders
All CLECs SWBT 70

# Missed Avg No Avg No Z-Value "

~'t:::~B:..f.~:':::: ~f: Due Dates of Days of Days 60

50

4.0
- - -- - -SWBT

30 ~AIICLECs

Aug-9a) 14 250 499 Base < 3C . 20
Sep-9& 1 20 2.35 598 Base < 3C "
Ocl-ge 34 2.38 515 -175j 10

Nov-98 40 270 655 -22Z ~
Dec·98 45 2.27 538 -151 ;1

00
00 00 '" 00 00 Ol

Jan-9g 86 2.24 4.58 -o.1l4 "? ~ ~
"? 'l' 'l'

Ol Ei 0 c;

" Jl 0 '" '"o. Total 239 2.37 5.41
<{ z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

January 1999

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work
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Z-Value

Z-Value

All CLECs SWaT
No of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Mar-9B :; 2,612 4 0.15% 0.21% -0511 :i
Apr-911 :. 2,135 5 023% 0.35% .() 00 ~

May-9& ~ 1,546 2 013% 0.26% .() 96 ::
Jun-91i1 :. 1,844 1 005% 0.25% -1.6e :!
Jul-Ba :: 1,908 0 0 00% 032% -2.46 :!

AU9-98 '. 1,876 2 011% 026% -1 3~ 11

Sep-96 :: 1,873 2 011% 029% -1.47 ~
Oct-98 :: 1,752 1 0.06% 0.33% -1.98 j
Nov-9$ 1,442 1 007% 0.39% -1.llS :'

Dec-9& 1,587 1 0.06% 031% -1,7: j
Jan-9& 1,472 0 0.00% 0.04% .().8: j

:1 Measurement}!'l:I--:-.__7"""....:..A"'II:.;;C;=L.:;E.:;C:.-s-,--:,-=_-:-i SWBT :1
.1 No. 31 r No of # Missed % Missed % Missed Z-Value j

.'£::::: ":x:::::;~~~::::f ord~~72 > 30 Day: > 30OD~:~. > 30OD;:~ .() 48 :1

12 Mo Total' 22,319 23 0.10% ~'~;~.~{~~~ttl1,~~il.

.~::If-·'··-0-N-~-.e-:---::"'~,:-:~"'~-:~"'::::-:-S-..;;::.'::.;3;;.;.i~;.;;;;;;::;;:~'-;;-;:-:.:;::::":'I;;:;::;~:-y~-,--Z-_v-a-Iu-e--til
Feb-98 187 0 000% 0.44% .() 9~

Mar-9a ' 185 0 0.00% 032% '()J,

Apr-9a); 321 3 093% 041% 1.4'

May-98l 315 1 0 32% 0 16% 066

Jun-98 :: 347 3 086% 038% 143

Jul·98 i 452 1 0 22% 0.43% .() 66 :,
Aug-ge :; 458 6 131% 030% 37>3:: 04%

Sep-9l! : 478 2 042% 039% 0 l' =1

Oct-98 .: 521 4 0 77% 0 76% 0 02' 02%

Nov-96 577 0 0.00% 0.59% -1 85

Dec-ge ; 428 1 0 23% 0 78% -1 28; 00%

l!fomm:iJ:ai:nZ-99Cj~;~55===4:z:7=2*:z:l:==:1!llmO~i!l::mio:.:00:·=Yo:P::::20$.0=7E::"10=:,.-0.56l 2 ~ ~ i•••,..•••••:=' III t'G :t (I

12 Mo. Tola!· 4,741 21 044% 0.42"10 •.•.. ····r u.::E ::E

~oc:iiiii::i:::iI=UIlE====:::::::im~p~eii:r:ce=n=t=S~W~B~T~C~a=used Missed~D~u=e;D:::a:::tes=:il>;;3;:0~D:la:::y=s=-~N:;:O:::;F!::lie;:ld;:;W:;:o:::r;:k::::i==========cz:d1!

•
if\~ Residence BT

@:v.: ~~A~J,.. _~_":-""T..;.A7,";,;C:;;L::E:.:C~S~-=:-:-:~-,.-1 SW

~~~~~~rft~"'" ~~e~ ::i~::s ~3~i~::: :o~i~~
Feb·9ll- -...::.:.::14:::,.::46-5-+-===0+.:...::.:...:0;.:0:::l:0•.:.y.+.....;=0::.O::.O~%-+---.()-.4-i8;

Mar-9ll- 15,167 0 0 00% 0 00% .() 2:! l
Apr.98 i 16,467 0 0.00% 0 00% .() 60 ?

May-9$ , 12,707 1 001% 0,00% O.BS [.

Jun~ 15,843 0 0.00% 0.00% .() 6C ~

Jul-9G 18,242 1 0.01% 0.00% 0.34 '

Aug-9G . 16,866 0 000% 000% .() 47 :.

Sep-9S 37,265 0 000% 0 00% .() 81

Ocl-9& .' 31,199 0 000% 000% -0 75

Nov-9S :: 21,285 0 0 00% 000% -041> . '. 1
o000% ....- ...~...--+-~--+--+-...-+--...........4

Dec-9lil: 22,756 0 000% 000% .()8::!·: '" '" '" m

Jan-99 ," 18,135 0 0.00% 0.01% -1.0& 0: ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~

12 Mo. ~,:0~·tai·'''j;·;·<~mJ2~4~0~,3~9~7~!:EiiJ!!ii~2i~~0~.0;Oi%i·iE!Ii~05.0~0;~i·:~..~~~~~~~~~~~{~~r~r.f~~~~~fi~r~jrri,~.~8!Emli:~!E~~3lJi!:t!E~~~!E~!E!!il..,3!B.!~!!iliEtli!il~8!E3~3!3~~~.!!Jia:~!!!Jij~33=.~..~..I.i
Business

".

Feb-96 1,629 0 000% 004% .() 8'
Mar-sa ~ 2,372 1 0.04% 004% 0 Oil ~ 0.1%

Apr-96 . 3,947 0 000% 0.05% -14l', 01%

May·ge i 3,002 0 000% 007% .142:' 0 1% '

......:,~ '"'''' 0"", 0 "". 0 0% 7\',,'Jul-ge ~ 3,989 0 000% 008% -1 7'~ :

:::; ~:: : :~~ :F2 ~1~:39 ~ ::~ 1\
Nov-98 ,3,371 0 0.00% 0.06%
Dec-9S i 3,915 0 0.00% 0.05% -1 4$ ~ 0 0%",........-i--4..._ ....-+--....-+--...- ...-~"'...-"'...-.

~~.. ~EE:mii:$;;::;;:l~::·.:=~:ci:~·$~~:E::~:~:.!:~ ..:r::1,tjl:t~i~~~*rn.~tC ~ ~ i ~ I ~ J I ~ i ~ i
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Dallas I Ft. Worth
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Jan-9Si"

12 Mo. Tola:
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

All CLECs SWBT
100%

# Missed % Missed % Missed Z-Value "No 01 90%
r:::::;:·r~;:::::::~:::$~~~ ;:;::-:.-: Orders Due Dates Due Dates Due Dates

80%
Fet>-9f, :~ 2,272 122 537% 784% -42!1

Mar-9S: 2,612 183 701% 854% -2 7~
70%

:;:::1 2,135 131 614% 942% -506 60%

1,546 108 699% 777% -111 50% ~. ~~ :-~~~:ECS ..~

Jun-9£ .; 1,844 101 548% 815% -4 1~

Jul-~·' 1,908 114 597% 817% -342 :
40%

Aug-9& 1,876 108 576% 761% -296 i'l 30%
j:1

Sep-9f, " 1,873 82 438% 806% -574 ':1 20%
Oct-$ .; 1,752 99 565% 824% -3 86 '~

10%.'1
Nov-9& :' 1,442 92 638% 772% -1 86 ~

Dec-91l 1,587 87 548% 824% -3 92 ~l 00%

'" '" '" '" '" '" '" '" '" '" '" '"1,472 56 3.80% 6.36% -395 :1 A '" '?? 0;> 0;> ~ 0;> ~
0;> 0;> 0;> '%"~ a. ~ c .; !l' u > u... ,.. , ",.,-.-.

.,1~~j~~~~~i~~~~~~~~~~~~~i~: " ~ " 0
~ ~u. ::;; « ::< -, « (1) 0 z

22,319 1,283 5.75% 8.02%

Business

All CLECs SWBT
160%

No of # Missed % Missed % Missed Z-Value
140%

Orders Due Dmes Due Oates Due Oates

Feb·98 " 187 25 1337% 607% 4 l' 120%

Mar-98 186 13 703% 617% 048

Apr-98 , 321 38 1184% 714% 321 100%

May-98 , 315 19 603% 600'.. 002 ? 80% r- -.; - SWBT !,.
Jun-9a ': 347 36 1009% 661% 266 ! --+-Al~CL5£~
Jut-9S, 462 13 288% 601% -278j 60%

Aug-98 ii 458 29 633% 622% o10 ~

Sep-98 ~ 397% -18a i 40%
478 19 604%

Oct-98 521 27 518% 633% -100 i- 20%

N~: 577 54 936% 673% 2441

Dec-9& : 428 20 467% 731% -207j
00%

'" '" '" '" '" '" '" '" '" '" '" '"Jan-96 472 16 3,39% 4,38% -1.041- ~ '?? '" '" 'P 'P 'P ! i ~ ~ ~'- ~..:-,
,11::\l@~~M:&.1:~;~:,.. '" a. C

~ g>
~ .; " 0 ..

~u. ::; « ::; « Ul 0 Z 0
12 Mo. Tol*..:, 4,741 308 6.50% 6.25%

, ~

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field WorklNo Field Work Combined

SWBT

--+- All CLECs

... - .....
'-

"

80%

30%

20%

10%

00%

'" '" :ll '" '" ~ '" '" '" '" '" en

A '" 9' t 0;> '" 9' 0;> 6 '%~ ~ it ~ '" a- u >
~

~ !t .; ~ ~ 0 " ~"- ::;; ::;; « (1) 0 z 0

60%

50%

90%

40%

70%

Z-Value

:1
':1

4.18% 0 em ':j

441% -4ro~
468% ·5 7~ :.

448% -1>1:; ~
483% -7 OS ,-
3.66% -74:ol :1

Aug-9S 214 0 000%

Sep-911 603 1 020%

Oct~ 668 0 000%

Nov-9S 802 0 000%

Dec-98 976 0 000%

Jan-99 1,456 0 0.00%

12 Mo. TolBi 4,619 0.02%

·"~.~..t~.:~.:f.:f.:'.~.:~.'.:#.·?..·~.:~.:~~.:.~$.S.·~..F.:;.?,t.~ UNE Loop and Port Combos R IB N Ord .. ~~~~::::~:::~M::;::~::::{ .1.'
Measurement . ~ All CLEes es ~~BT ers '::X:'~::::::::::':i;'-:'::::::~~ 100% ,...----------------------,

No. 32 fCl--"'N-o-o""'I-,...'7.#"=M7is"'s=e'::d:=-'r-:o/.""o-:M"'iS-S-ed-:-l % Missed

;~:-~~~::~~:::::~~~::~::~~;~~~~.: Orders Due Dates Due Dates Due Dates :.
&f="'""==*-::=::.::..+=:..::::=+=:..::::=+-..:::::==::...---+---~.::: ::

i;
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